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1.1 Login into MyCHAS via CHAS website 
• Click on the “MyCHAS Login” button to login into your MyCHAS account to view your 

transaction history, subsidy balance, and to update your profile. 
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1.2 MyCHAS Login via Singpass 
• You will automatically be redirected to login into MyCHAS with your Singpass. Click on the 

QR code to login with your Singpass. 

 

 

  

Click on the QR code here 

to login with your Singpass 
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2.1 Overview of MyCHAS page 
• The overview page on MyCHAS provides a summary of your card type, subsidy balance 

(common illnesses and chronic conditions) and latest transactions.  

 

 

 

 

 

 

 

 

 

 

 

 

• Under the “Chronic Conditions” category, you can select either “CHAS Chronic Tier” or 

“Healthier SG Chronic Tier” to view your subsidy balance and latest transactions for each tier 

respectively. 
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• Clicking on the “Healthier SG Chronic Tier” will show you your subsidy balance, and latest 

transaction using the Healthier SG Chronic Tier. 

 

 

 

 

 

 

 

 

 

 

 

 

• Under the “Health Screening” section, you can view your eligibility for health screenings 

under the Healthier SG Screening programme, and the dates when you would be eligible 

from, as well as your latest health screening transactions. 

• Under the “Vaccinations” section, you will see information about nationally-recommended 

vaccinations. 
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3.1 Transaction History for Common Illnesses 
• On this page, you can view your entire transaction history for common illnesses. 

• You can follow step 1 to see your transaction history for any specific year.  

• Following step 2, you can view the total treatment cost, total subsidies, and amount payable 

by you for each transaction. 
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3.2.1 Transaction History for Chronic Conditions (Healthier SG Chronic 

Tier) 
• On this page, you can view your entire transaction history for both CHAS Chronic Tier, and 

Healthier SG Chronic Tier. 

• You can follow step 1 to see your transaction history for any specific year.  

• Following step 2, you can view the total treatment cost, total subsidies, and amount payable 

by you for each transaction.  

• The picture below shows the expanded details for a transaction under Healthier SG Chronic 

Tier. 
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3.2.2 Transaction History for Chronic Conditions (CHAS Chronic Tier) 
• The picture below shows the expanded details for a transaction under CHAS Chronic Tier. 
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1) Click here to 

check your 

transaction history 

throughout the 

years 

2) Click here to 

view each 

transaction in 

greater details as 

shown on the right 

3.3 Transaction History for Dental Services 
• On this page, you can view your entire transaction history for Dental Services, including 

procedures, total treatment cost before subsidy, total subsidy, and patient payable. 

• You can follow step 1 to see your transaction history for any specific year.  

• Following step 2, you can view the total treatment cost, total subsidies, and amount payable 

by you for each transaction. 
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3.4 Transaction History for Health Screening 
• On this page, you can view your entire transaction history for Health Screenings and 

screening services that you have done. 

• You can follow step 1 to see your transaction history for any specific year.  
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4.1 Subsidy Balance for Common Illnesses 
• On this page, you can view your remaining subsidy balance, remaining claimable visits, and 

subsidy limits per visit for Common Illnesses.  
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4.2.1 Subsidy Balance for Chronic Conditions (CHAS Chronic Tier) 
•  On this page, you can view your remaining subsidy balance, and subsidy limits per visit for 

Chronic Conditions (CHAS Chronic Tier, and Healthier SG Chronic Tier respectively). 

• The picture below displays the subsidy balance for CHAS Chronic Tier. 

 

 

 

 

 

 

 

 

 

 

 

  

Click here to view your CHAS 

Chronic Tier balance. 
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4.2.2 Subsidy Balance for Chronic Conditions (Healthier SG Chronic 

Tier) 
• The picture below displays the subsidy balance for Healthier SG Chronic Tier. 
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Healthier SG Chronic 
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4.3 Subsidy Balance for Dental Services 
• On this page, you can view the subsidy claimable per procedure, remaining count of 

procedure eligible for in calendar year, and the next claimable date for the procedure for 

Dental Services. 
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5.1 My Profile Page 
• The profile page includes details about your card type and personal information. 

• You can update your contact number, email address, preferred notification method, and 

mailing address here. 
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